
CareLink:Privacy Policy 

Privacy Policy
Terms used in this Privacy Policy have the meanings ascribed thereto in the Protection of Personal Information Act 4 of 2013 ("POPIA") and our Terms and Conditions.
The responsible party is CareLink (Pty) Ltd of [insert address here] ("CareLink").
1. Collection of Personal Information
If you use our booking service, you will be asked to provide your:
· Name and surname
· Email address
· Physical address
· Phone number
· ID number
· Clinical data
If you use our delivery service, you will need to upload your prescription and provide the requested details.
On occasion, a healthcare provider ("Provider") on our platform may ask you certain health-related questions through a questionnaire.

2. Purpose of Processing Personal Information
The personal information collected may be used for the following purposes:
· To provide the requested service;
· To send you health-related information and recommendations that may be of interest;
· To contact you as part of a survey; and
· For direct marketing purposes from us.
If you do not wish to receive health-related information, direct marketing, or survey requests, please email us at privacy@carelink.globala.

3. Consequences of Not Providing Personal Information
If you do not provide the personal information outlined above, we will be unable to offer you the requested service. Participation in surveys is voluntary, and you are not required to provide personal information. However, any information provided will be used in a de-identified (anonymous) manner to improve our services and assist our partners.

4. Data Storage and Security
Your personal information will be stored on an Amazon server located in Germany and will be subject to the European Union’s General Data Protection Regulation (GDPR).

5. Retention of Personal Information
Part of the service we provide is keeping a record of your health journey with us for your future reference. Therefore, we will retain your personal information until you ask us to delete it.
Please note that deleting your information from CareLink’s system does not mean that any Providers you have visited will also delete such information. You must contact each Provider directly to request deletion.

6. Sharing of Personal Information
We will not share your personal information with third parties except where necessary to provide the services you request. This includes:
· The Provider you visit;
· The pharmacy fulfilling the delivery service; and
· Our business partners who assist with core services such as hosting.
We do not share your personal information with third parties for their promotional purposes.
We do not share your personal information with insurers or medical aids. However, if you access our booking service through an insurer or medical aid, we will inform them that you have made an appointment.

7. Use of De-identified Information
We may use de-identified (anonymous) personal information for statistical and analytical purposes. We will ensure that this information cannot be re-identified.

8. Business Transfers
If CareLink is involved in a merger, sale, or acquisition, your personal information may be transferred to the new entity. In this event, we will use reasonable efforts to notify you before your information becomes subject to a different privacy policy.

9. Contact Us
If you have any comments, concerns, or questions about this Privacy Policy, please contact us at privacy@carelink.globala.

Let me know if you want to personalize the address or make additional adjustments!

