
CareLink: Standard Terms & Conditions
These terms and conditions ("Terms and Conditions") constitute an agreement between you and CareLink (Pty) Ltd ("CareLink," "we," or "us"), the operator of carelink.global (the "Site").
The services we offer from time to time are referred to in these Terms and Conditions collectively as the "Services." We may amend the scope of the Services at any time.
By using the Site and/or any of our Services, you agree to these Terms and Conditions and our Privacy Policy. If you do not agree to these Terms and Conditions and our Privacy Policy, you may not use the Site or any of the Services.
If you are registering an account or using the Site on behalf of someone else or an organization, you confirm that you are authorized to accept these Terms and Conditions on their behalf.
1. No Warranties
We offer the Site and Services “as is”—without any warranties. You use the Site and Services at your own risk. Specifically:
· We have no control over who accesses the Site and Services, what content you access, how you interpret it, or what actions you may take because of it.
· We are not responsible for the accuracy, reliability, or completeness of information accessed through the Site and Services.
· We do not guarantee the Site and Services will be error-free, bug-free, or free of harmful items like viruses.
2. No Medical Advice
Any information you receive from or via CareLink—whether on the Site or otherwise—is for informational and scheduling purposes only. It does not constitute medical advice, diagnosis, treatment, or establish a doctor-patient relationship.
3. No Background Checks or Provider Endorsements
CareLink may provide lists or profiles of doctors, dentists, or other healthcare providers ("Providers") based on information you provide (e.g., location or availability).
However:
· You are solely responsible for choosing your Provider.
· CareLink does not recommend or endorse any Provider or guarantee their services.
· CareLink does not conduct background checks on Providers. It is your responsibility to verify a Provider’s credentials.




4. No Guarantee of Provider Availability
We cannot guarantee the availability of any Provider at a particular time. We are not responsible for cancelled or unfulfilled appointments or any injury resulting from such events.
5. Your Responsibilities
While CareLink’s booking service is free, you will be responsible for charges from the healthcare services provided by the Providers.
You are responsible for the use of your login details and must not:
· Use the Site for unlawful purposes.
· Interfere with the Site’s operation or attempt unauthorized access to any part of it.
· Copy, modify, or reverse-engineer any part of the Site or Services.
· Use the Site for web scraping, spamming, or collecting user data without permission.
We may take legal action if these responsibilities are violated.
6. Changes to Terms and Conditions
We may modify these Terms at any time and post the updated version on the Site. Continued use of the Site and Services constitutes your acceptance of the updated Terms. If you do not agree, please discontinue using the Site and Services.
7. Links to Other Sites
The Site may contain links to third-party websites. These links are provided for convenience only, and we are not responsible for the content, accuracy, or practices of these external sites.
8. Content You Post or Submit
You may be able to submit feedback, inquiries, or other information ("Posted Information").
· Ensure your feedback is clear, honest, and appropriate. Avoid offensive language or revealing personal information.
· We reserve the right to publish, edit, or remove any Posted Information.
· You are solely responsible for any Posted Information and must not infringe on others’ rights or provide false information.
· By submitting Posted Information, you grant CareLink a non-exclusive, royalty-free license to use, copy, and publish it.
Prohibited content includes (but is not limited to):
· False or misleading information
· Harassment or threats
· Unsolicited mass mail or spam
· Defamatory, obscene, or sexually explicit material

9. Use of Content
All content on the Site (e.g., text, graphics, videos) is owned by CareLink or its licensors. You may use it for personal, non-commercial purposes only. You may not reproduce, distribute, or exploit it without written permission.

